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Oxford Health chooses Better to revolutionise e-prescribing 

Second mental health global digital exemplar picks OPENeP as the best fit 

 

Oxford Health NHS Foundation Trust is to implement an Electronic Prescribing and 
Medicines Administration (ePMA) solution called OPENeP from Better, working with CGI as 
implementation partner.  

The trust is the second global digital exemplar providing mental health services to choose 
OPENeP as the result of an initiative to develop a procurement framework for open systems 
and platform technologies that was led by South London and Maudsley NHS Foundation 
Trust, where OPENeP is also currently being deployed. 

Oxford Health is planning to pilot the ePMA solution on an inpatient mental health ward and 
to evaluate the results before rolling the system out across the Trust.  

Once complete, the system will enable staff to electronically prescribe and order medication, 
access knowledge and decision support, and be backed by a robust audit trail. Ultimately, it 
will replace all hand-written prescriptions and drug charts.  

Alison Corfield, head of clinical systems, said: “We are very excited to start our EPMA 
journey and to be working together with trust colleagues, Better and CGI towards delivering 
benefits for patients and staff.”  

Oxford Health provides physical, mental health and social care for people across 
Oxfordshire, Buckinghamshire, Swindon in Wiltshire and Bath in North East Somerset. It 
employs 6,000 people and provides a wide range of services for children and young people, 
adults and older people, working ‘close to home’ wherever possible.  

The trust is known as a digital leader and is one of just seven organisations that provide 
mental health services to have been named as a global digital exemplar. It is also a 
teaching, training and research trust that works closely with local universities to enable 
patients and service users to benefit rapidly from the latest advances in healthcare.  

Clinical staff were closely involved in the procurement process that led to the decision to 
choose OPENeP and reported that the system was ‘user friendly’, ‘logical’ and had ‘good 
patient alerts functionality’.  

Oxford Health will integrate the system with its existing electronic patient record. It has also 
taken the decision to implement the Better Clinical Portal and the Better allergies module to 
enable clinicians to more easily access information about their patients and maximise the 
use of the data.  

To support its digital transformation and the creation of a digitally enabled workforce, the 
trust will be enrolled in the Better Innovation Programme to explore, learn and test new 
digital services for adult mental health.  

Matt Cox, managing director of Better in the UK and Ireland, said: “We are really pleased to 
be working with Oxford Health on e-prescribing and medicines administration.  

Oxford is a forward thinking and innovative Trust now looking to further their digitalisation 
and we are very pleased to be supporting them in this journey”. 

Donna Kelly, senior vice president for South and Midlands at CGI in the UK, said “The ePMA 
solution will aid the trust in providing a more consistent service, offering patients an even 



higher quality of care. We are proud to be able to support Oxford Health NHS Foundation 
Trust with their implementation and we look forward to building a strong strategic partnership 
bringing our delivery expertise from working across the NHS.” 

Better is a Slovenian company with a growing UK office. It has a strong open culture and has 
created the Better Platform using the international openEHR standard.  

OPENeP is an open and intuitive ePMA solution built on open standards and designed to be 
compatible with any electronic patient record, lab, pharmacy and decision support system a 
healthcare organisation is using.  

Better has six OPENeP customers in the UK; four in the acute sector and two in community 
and mental health. It has successfully partnered with CGI on OPENeP deployments in the 
past, including at University Hospitals Plymouth NHS Trust and Somerset NHS Foundation 
Trust.  

ENDS  

About Better:  
Better builds powerful digital products that help doctors and nurses treat people. We are 
dedicated to leveraging the power of design and technology to exchange and use health 
data for seamless care coordination and constant innovation to ensure the best health 
outcomes for all. With three decades of proven record at the technological forefront and vast 
domain knowledge, we are trusted by leading academic medical centres, children's 
and community hospitals, research and other healthcare institutions in the United Kingdom, 
working with over 40 Trusts and right across Europe.  
 
About OPENeP: 
OPENeP is a comprehensive electronic prescribing and medication management system, 
constantly improved in collaboration with pharmacists, doctors, and nurses. The system is 
designed as a stand-alone solution, with easy integration options to connect to electronic 
patient record systems and medication-related decision support systems.   
 

About CGI: 
Founded in 1976, CGI is among the largest independent IT and business consulting services 
firms in the world. With 77,500 consultants and other professionals across the globe, CGI 
delivers an end-to-end portfolio of capabilities, from strategic IT and business consulting to 
systems integration, managed IT and business process services and intellectual property 
solutions. CGI works with clients through a local relationship model complemented by a 
global delivery network that helps clients digitally transform their organizations and 
accelerate results. With Fiscal 2019 reported revenue of C$12.1 billion, CGI shares are 
listed on the TSX (GIB.A) and the NYSE (GIB). Learn more at cgi.com.  

 
About Oxford Health NHS Foundation Trust 
Oxford Health NHS Foundation Trust (OHFT) provides physical, mental health and social 
care for people of all ages across Oxfordshire, Buckinghamshire, Swindon, Wiltshire, Bath 
and North East Somerset. Our services are delivered at community bases, hospitals, clinics 
and people’s homes. We focus on delivering care as close to home as possible. 
 
As a leading teaching, training and research trust, we have close links to Oxford and Oxford 
Brookes, Buckinghamshire, Reading and Bath universities. We are part of the Oxford 
Academic Health Science Centre, working closely with our university colleagues to translate 
their findings into clinical care as quickly as possible, enabling people using our services to 
benefit from the latest advances in healthcare. We host the NIHR Oxford Health Biomedical 
Research Centre with Oxford University, and aim to bring the best science to the complex 



problems of mental disorders and dementia. We also host the NIHR Applied Research 
Collaboration Oxford and Thames Valley; a partnership between universities, healthcare, 
charities and industry, that aims, through applied health research, to co-produce better, more 
equitable, appropriate and sustainable health and care across the region. 
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www.oxfordhealth.nhs.uk 
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